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Total Current Account Balance

PAYMET S Your: s your
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Payment To Freehold City Water & Sewer
I I I e s ‘Amount Due $198.00
Payment Method Cash in store

CASH PAYMENT INSTRUCTIONS
s
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Free up staff and increase on-time
payments with PayNearMe’s innovative,
full service payments platform.
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PayNearMe gives municipalities the easiest, most reliable way ACCEPT ALL

) ) ) PAYMENT TYPES
to accept bill payments — every time. With PayNearMe, you can
provide citizens more ways to pay, including debit, credit, ACH

and cash at over 27,000 participating retail locations, including

7-Eleven and CVS Pharmacy. '@

PAYMENT CHANNELS PAYMENT TYPES
MOVE CASH
PAYMENTS OFFSITE
« Web (mobile and desktop) « Debit card
« Your mobile app - ACH
+ Text message « Prepaid card :
« IVR + Cash
« Call center « Apple Pay
« Cashin-person « Google Pay SEE'\I'JC::_OSL;';C?E e



Key Benefits

O

Ing- Accept All Payment Types

® Give citizens more ways to pay, including: cards, ACH, cash and Apple Pay and Google Pay
® Accept payments across a wide range of channels, such as SMS, email, in-person and IVR

® Give citizens the power to make bill payments quickly and easily with PayNearMe’s
modern, user-friendly platform

.: Move Cash Payments Offsite

® Enable cash payments at over 27,000 nationwide retail locations, including participating
7-Eleven and CVS Pharmacy stores, many of which operate 24 hours a day

® Remove the need for citizens to drive to their local offices and pay onsite

® Free up customer service staff to focus on the most pressing citizen issues

: Encourage Citizens to Self-Service

® Send personalized payment links via text, email, mobile wallet or a QR code on your
print or electronic bill. No need for citizens to log in, download an app or remember an
account number

® Reduce PCIl compliance scope by removing the need for citizens to relay payment
information to employees over the phone

® Reduce inbound calls and walk-in payments with self-service tools including IVR, pay by
text, easy autopay setup, payment reminders and more

Ready to find out more? Request your personalized demo today.
paynearme.com | sales@paynearme.com
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